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1. EXECUTIVE SUMMARY

@ Neuromac Technologies is a proudly South African ICT solutions provider that delivers
innovative, scalable, and secure digital services to clients across the private and public
sectors. With a focus on software engineering, cloud and connectivity, IT managed services,
and smart access control, we blend deep technical expertise with forward-thinking strategy
to help businesses transform, secure, and grow.

From custom software and automation tools to advanced biometric time tracking, Neuromac
empowers organizations to embrace digital transformation, improve operations, and build
future-ready infrastructure.

We are B-BBEE Level 1 certified and fully committed to advancing Africa’s digital economy,
and beyond, fostering long-term partnerships built on trust and results.

2. Company Details

Registered name: Neuromac ICT PTY Ltd®

Trading as: Neuromac Technologies

Registration Number: 2016/239047/07

B-BBEE Level 1 Contributor: 135%
Procurement Recognition

B-BBEE Certificate Number: 9135031248
Income tax/SARS: Registered

Tax Status: Compliant
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3. Core Service Categories

OUR
ERVICES

£} software Development & Intelligent Solutions

"Building technology that solves real-world problems."

We design, develop, and deploy full-stack digital solutions tailored to your business needs — backed
by robust security and modern cloud architecture.

Key Services:
¢ Application and Web Development
- Mobile Applications, Progressive Web Apps, Enterprise Applications
e Cloud Infrastructure Setup
- AWS, Azure, Google and Private Cloud
¢ Cybersecurity Hardening
- Firewalls, Penetration Testing, cyber-Policies
e Automation & Bots
- Workflow Automation, Robotic Process Automation
e Systems Integration

- Databases, APls, CRMs
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CLOUD COMPUTING
ARCHITECTURE

Cloud Computing
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£) Technical & Communication Connectivity

Communication Connectivity
"Empowering your team with secure, high-speed voice and data services."

From high-speed internet to business-grade voice systems, we ensure seamless communication and resilient
networks for homes, offices, and enterprise parks.

Partnering with ictglobe enables us to provide the most efficient, scalable and value-added connectivity

services.

Affordable Voice & Communication Solutions

Connectivity & Voice Services:

vpbx Vodia

VPBX 3CX Vodia
VPBX (Virtual Private Branch Exchange) A single platform for voice, video, and Turn any device into a business phone.
Manage calls & meefings online. chat. Modern IP telephony (on-premise or Call, chat, & collaborate.
cloud).

e Network Cabling, Routers & Infrastructure — Managed networking services

e Fibre, Wireless & Satellite Internet
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E) Managed ICT Services

"Let us run your tech, while you run your business."

Our managed services give you peace of mind — from proactive monitoring and disaster recovery to
data security and business intelligence.

Managed IT Offerings:
End-User Support
Empowering your workforce through efficient and reliable IT support services:
o  Helpdesk Support Services
e Remote & On-site Technical Support
e  User Training and Documentation
e Hardware & Software Troubleshooting
e Device Configuration & Management

e  Print Services

Management Consulting PowerPoint

Windup or
Termination

:ntry Phase

Action Planning

Network & Infrastructure Solutions
Robust and scalable solutions to ensure seamless connectivity and optimal performance:
e Network Design and Implementation
e  Fully Managed Data Centres
e |CT Strategy & Consulting
e  Business Continuity & Disaster Recovery

e  Server Infrastructure Setup & Maintenance

Structured Cabling Solutions
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e  Virtual Private Network (VPN) Setup

e Internet & Intranet Connectivity

e Cisco and Network Device Management
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3 Access Control & Time and Attendance Solutions

"Secure your spaces. Track your workforce. Automate your operations."

We provide biometric security and attendance systems that simplify workforce tracking and access
management — integrated with payroll and compliance workflows.

Workforce & Security Solutions:

. Residential & Commercial Access Control

. Facial Recognition & Fingerprint Biometric Devices

. Managed Access Control Software (Role-based permissions)
. Payroll-integrated Time & Attendance

o Employee Hour Calculation

° Automated Timesheet Reports & Clock Cards

. Contractor Management & Site Compliance
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Add-Ons & Value Services

We also offer:

. Custom CRM & ERP Builds

. Self-Service Helpdesks & Chatbots

. Tech Bar Setup & Support

° Remote Monitoring & Device Management

. eCommerce Stores & Payment Integration

. Social Media Integration & Admin Posting Tools

. ICT Policy & Risk Documentation

° Printing Services — Printer purchase, lease and management

G

Cloud Strategy and
Transformation

Embrace business and technology disruption,
stay relevant and gain a strategic advantage

with a success-based evolution roadmap.

Cloud Optimization

Maximize operational excellence, business
continuity and financial sustainability through

our continuous optimization services.

Cloud Architecture and
Modernization

Mavigate compliance, latency, platform
capability, cost-to-serve and composability
challenges through our expert cloud-native
strategy, app modernization and migration
services.
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Cloud Platforms

Optimize your cloud environment with
managed services on any public and private
cloud platform with vertical or sovereign
specialization.
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4. Why choose Neuromac Technologies?
@

e %’ Agile, Customizable Solutions

e @ Deep Industry Expertise

o + Security-First Architecture

e @ Broad Sector Reach — from SMEs to Public Sector

e |1l Data-Driven & Insight-Led Development

o Future-Proof Technology, Designed for Africa

e/ Affordability: Premium solutions delivered at optimal costs.

¢ [ customer-Centric: Building lasting relationships through exceptional service and reliability.
e |1} Scalability: Flexible solutions tailored to businesses of all sizes.

. Proven Track Record: Trusted by diverse clients for reliability and excellence.

5. Let's Build Something Great Together

Whether you need infrastructure modernization, cybersecurity enhancements, or digital innovations,
Neuromac Technologies is your trusted partner.

R, Contact Us
© 1383 Ruimsig, Roodepoort, 1724

Website: www.neuromac.co.za

Email: info@neuromac.co.za
Managing Director: Bongani Mthembu — bonganim@neuromac.co.za
Phone: +27 81276 2551

W/Apps: +27 81 694 9986

Neuromac Technologies — Pioneering ICT Excellence.
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